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e /external/templates/rcs
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e POST
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e Content-Type: application/json
e certification-code: f484bd42-4a0c-39d....
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content
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object
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111 test template
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e [ITITTIT] type[lI]]
o [TI11 (text) -
o [IIIT] (richcard) - [T
(I 10 I

o [(IIITIITITITTITT [1]

(11 multi-use agents [1T] 11

e PROMOTION - promotional agents [T1T]
e TRANSACTION - transactional agents [T11]
e AUTHENTICATION - OTP agents [I]1]

o content [TTIIT]

m 1l m
textMessage string 0
suggestions array 0

e 1111
{
"name": "test template",
Iltypell : IlteXtII’

"category": "PROMOTION",

"content": {

GIF
4 (1111

4 [II11]
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(LTI
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[variable_name]
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2500[]
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o

11 [IT1T]
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[I11 Dear [name],
itis time to grab a
big deal.

o MO
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1111



"textMessage": "Dear [name], your order [order id] has been shipped.",

"suggestions": [

{

"suggestionType": "reply",

"text": "Track Order",

"postbackData": "track order [order id]"
I
{

"suggestionType": "url action",

"text": "View Details",

"postbackData": "view details",

"url": "https://brand.com/orders/[order id]"
}

e content [IT11TT]
M 0 0 M M

orientation string 0 (11T
VERTICAL []
HORIZONTAL

alignment string 0 1
orientation J
HORIZONTAL

(ITIT] (LEFT,
RIGHT)

height string 0 11 SHORT
0 MEDIUMOT
cardOrientation [J
VERTICAL 117

standaloneCard object 0 (IITTTI1T] 11
NN standaloneCard

11T
o standaloneCard [IIT]II]
m 1l m m m

cardTitle string 0 I
2000



m o o m m

cardDescription string 0 I
20000
mediaUrl string 0 [T URL
thumbnailUrl string 0 111 I
URL
suggestions array 0 1 0[O0
suggestions
-
e (1111
{
"name": "promo richcard url",
"type": "richcard",
"category": "PROMOTION",
"content": {
"orientation": "VERTICAL",
"height": "SHORT",
"standaloneCard": {
"cardTitle": "Keep calm & BAT on!",
"cardDescription": "Dear [name], time to participate in lucky draw and win
prizes",
"medialrl": "https://brand.com/Ad.mp4",
"thumbnailUrl": "https://brand.com/Ad snap.png",
"suggestions": [
{
"suggestionType": "reply",
"text": "Avail offer [offer_name]",
"postbackData": "offer reply"
}
]
}
}
}

« content [[TIIT]



m o o m m

width string 0 a1 SMALL ]
MEDIUM
height string 0 111 SHORT
[0 MEDIUM
carouselCard array 0 110 2 0
11 100 carouselCard
111
e carouselCard [TITIIIIII1]
m 1l m m m
cardTitle string 0 1110
2000
cardDescription string 0 I
2000[]
mediaUrl string 0 [ URL
thumbnailUrl string 0 I URL
suggestions array 0 1110 0[O0
M 40 .
suggestions
ammmm-
e [I11]
{
"name": "test carousel",
"type": "carousel",
"content": {
"height": "SHORT",
"width": "MEDIUM",
"category": "PROMOTION",
"carouselCard": [
{
"cardTitle": "New watches",
"cardDescription": "Dear [name] brand new watches for less price",

"mediaUrl": "https://brand.com/media/watches.mp4",
"thumbnailUrl": "https://brand.com/media/watches.jpeg",
"suggestions": [
{
"suggestionType": "url action",

"url": "https://brand.com/",



"text": "Buy Now at [offer_name]",

"postbackData": "shop url"

"cardTitle": "New perfumes",
"cardDescription": "Dear [name], Choose from brand new perfumes.",
"mediaUrl": "https://brand.com/media/[image]",
"suggestions": [
{
"suggestionType": "dialer_ action",
“"phoneNumber": "+919702012345",
"text": "Call now to avail[offer name]",

"postbackData": "call click"

o [(IIITIITITITIITT

1l N il m
suggestionType 0 I
text O (T
2501
postbackData 0 1110 1207

"suggestionType": "reply",
"text": "Yes",

"postbackData": "user confirmed yes"



2. URL ?? - ?7?
(LITI11] URL[
1N
suggestionType O
url 0
{
"suggestionType": "url action",
"text": "Visit Website",
"postbackData": "visit website",
"url": "https://brand.com"
}
3. 7?77?77
(LITIITI
M
suggestionType O
phoneNumber d
{
"suggestionType": "dialer_action",
"text": "Call Us",
"postbackData": "call support",
"phoneNumber": "+6281234567890"
}
4, 7?7?77
(LTI
1N
suggestionType O
latitude 0
longitude 0
label 0

1l
010  "url_action"
(IIIT1T110 URL

il
1]  “dialer_action"
IERNNRRNERN

M
11 “view_location"
il
il
1



"suggestionType": "view location",
"text": "View Store",
"postbackData": "view store location",

"latitude": -6.2088,
"longitude": 106.8456,
"label": "Brand Store Jakarta"

}
5. 7?77
(LITITITI
m m m
suggestionType 0 1n "query_location"
query 0 (111
{
"suggestionType": "query location",
"text": "Find Nearby",
"postbackData": "find nearby stores",
"query": "Brand Store near me"
}
6. 2?7?77
(LITITITITIT]
{
"suggestionType": "share location",
"text": "Share Location",
"postbackData": "user shared location"
}
7. 27?77
(LTI
M M m
suggestionType 0 [I1] “"calendar_event"

title 0 10



description 0 110
startTime 0 111 YYYY-MM-DD HH:mm:ss
1
endTime 0 11 YYYY-MM-DD HH:mm:ss
1
{
"suggestionType": "calendar event",

"text": "Add to Calendar",

"postbackData": "add event",

"title": "Product Launch Event",

"description”: "Join us for the exciting product launch",
"startTime": "2024-04-23 10:33:11",

"endTime": "2024-04-23 18:33:11"

8. URL ?? - WebView

11 WebView [IT] URL[]

m M m
suggestionType 0 10  "url_action"
application 0 1 "WEBVIEW"
webviewViewMode 0 11 FULL] HALF[J TALL
url 0 [ WebView [I1T] URL
description 0 WebView [TTTT1T]

{
"suggestionType": "url action",
"text": "Open Form",
"postbackData": "open webview form",
"application": "WEBVIEW",
"url": "https://brand.com/form",
"webviewViewMode": "FULL",
"description": "Registration form"

}
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https://developers.google.com/business-communications/rcs-business-messaging/guides/learn/best-practices

"status": "success",
"code": 200,
"message": "",
"data": {
"template id": "2217676094281515152",
"name": "api 5 text",
"type": "text",
"status": "PENDING",
"content": {
"textMessage": "Dear [name], time to use rcs api",

"suggestions": [

{
"suggestionType": "reply",
"text": "Join us",
"postbackData": "click reply"
}

I
"created time": 1767609428,
"updated time": 1767609428,

"status_updated time": 0

I
"error": {}
}
P0?77?777
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m
PENDING [IIIIIT]
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REJECTED 1111
DISABLED RN
ENABLED T
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“status": "error",
"code": 400,
"message": "type require",
"data": {},
"error": {}

}
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