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{
"template id": "2445248382535213",
"name": "test all components 1",
"language": "en US",

"category": "MARKETING",
"status": "REJECTED",
"quality": "",
"components": [
{
“"type": "HEADER",
"format": "IMAGE",
"example": {
"header link": [
"https://waba-crm.oss-ap-southeast-

1l.aliyuncs.com/storage/img/ea/43d3741b272e9a84656e4cd7169d16.jpg"

}
I
{
“type": "BODY",
"text": "A test template, first parameter: {{1}}, second parameter: {{2}}",
"example": {
"body text": [
[
1,
2
]
]
}
I
{

"type": "BUTTONS",
"buttons": [



"type": "COPY_CODE",
"example": "123456"

b
{
"type": "PHONE NUMBER",
"text": "CALL",
"phone number": "6281519236680"
b
{
"type": "URL",
"text": "Our site",
"url": "https://chat.incsapp.com?from=",
"example": "whatsapp"
b
{
"type": "QUICK REPLY",
"text": "Need help?"
}
]
I
{
"type": "FOOTER",
“text": "welcome"
}

1,

"created time": 1755254297,
"updated time": 1755254308,
"status_updated time": 0,
"quality updated time": 0,
"category updated time": 0

}
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e FAILED — [IIT1T1

e APPROVED — [TTTTTTTTITTTITIITITTIIITT]
e PENDING — [TTTTITTTIIIIITIIIIT

e REJECTED — [ITTITTIITITITI]

e PAUSED — [ITTITIT]
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« AUTHENTICATION [[IIII111] AUTHENTICATION []]
o [[] HEADER, BODY, BUTTONS, FOOTER [II[]
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“"type": "HEADER",
"format": "TEXT",
"text": "Our new sale starts {{1}}'",
"example": {
"header text": [

"December 1st"

??77?7?

T IMAGE[] VIDEO [] DOCUMENT[]] PDFIIIIIIIIIILL
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??

“"type": "HEADER",
"format": "IMAGE",
"example": {
"header link": [
"https://waba-crm.oss-ap-southeast-
l.aliyuncs.com/storage/img/ea/43d3741b272e9a84656e4cd7169d16.jpg"
]

URL
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"type": "BODY",
"text": "Shop now through {{1}} and use code {{2}} to get {{3}} off of all merchandise.",
"example": {
"body text": [
[

"the end of August",

"250FF",

"25%"
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e [[] COPY_CODE, PHONE_NUMBER, QUICK_REPLY, URL

??

{
“type": "BUTTONS",
"buttons": [ // button [
<BUTTON_ 1>,
<BUTTON_2>,
]
}
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"type": "COPY_CODE",
"example": "<EXAMPLE>"
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"type": "PHONE_NUMBER",
"text": "<TEXT>",
"phone_number”: "<PHONE_NUMBER>"
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"type": "QUICK REPLY",
"text": "<TEXT>"

2?77

1 [IT1TTT1



O T T T T T T
[ITITT]

??

Iltypell : IIURLII ,
"text": "<TEXT>",
n u r'LII : II<URL>II )

# Required if <URL> contains a variable
"example": [

"<EXAMPLE>"

??

"type": "URL",

"text": "Shop Now",

"url": "https://www.luckyshrub.com/shop?promo={{1}}",
"example": [

"summer2023"

???FOOTER?
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“type": "FOOTER",
"text": "<TEXT>"

AUTHENTICATION ?7?

AUTHENTICATION [TTIIIII0]

e 0000 <VERIFICATION_CODE> [TTTII[]
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o M <NUM_MINUTES> [TTIIT]
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e [ (IITTT] 0 1]
{
"name": "auth ja",
"language": "ja",

"category": "AUTHENTICATION"

DPPPVVPV?V?VV?7?

e« BODY [J FOOTER [I1T]

“name": "auth_en",
"language": "en US",
"category": "AUTHENTICATION",

"components": [

{
“type": "BODY",
"add security recommendation": true // [O00000000O0OOboolQO
b
{
“"type": "FOOTER",
"code expiration minutes": 5 // O000000O01-90 OO0
}
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e https://api.incsapp.com
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e /external/templates
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e POST

777

e Content-Type: application/json
e certification-code: f484bd42-4a0c-39d....
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"name": "test api 2",

"language": "en US",

"category": "MARKETING",

"components":

[
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"type" : "BODY“,

"text": "A API test template, first variable: {{1}}, second variable: {{2}}",

"example": {
"body text": [
[1, 2]

}
I
{
"type": "FOOTER",
"text": "Good night"
}
]
}
?7?
P77

"status": "success",
"code": 200,
"message": "",
"data": {
"template id": "4166201267033543",
"name": "test api 2",
"language": "en US",
"category": "MARKETING",
"status": "REJECTED",
"quality": "",
"components": [
{
“"type": "BODY",
"text": "A API test template,
"example": {
"body text": [
[

first variable:

{{1}},

second variable:

{{2}}",



}
I
{
"type":
"text":
}

1,

"created time":

"updated time":

"FOOTER",
"Good night"

1755076187,
1755076201,

"status_updated time": 0,

"quality updated time": 0,

"category updated time": 0

I
"error": {}

}
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{
“status": "error",
"code": 400,
"message": "category require",
"data": {},
"error": {}
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e https://api.incsapp.com
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o /external/templates/{template_id}
?7077?

e DELETE
277

e certification-code: f484bd42-4a0c-39d....

P7P7?77?
e []
?7?
PP7?7?7?7?
{
"status": "success",
"code": 200,
"message": "",
"data": {},
"error": {}
}

PPV



"status": "error",

"code": 400,
"message": "The template is not found.",
"data": {},

"error": {}
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?7?

e https://api.incsapp.com
?7077?

o /external/templates/{template_id}
?7077?

e GET
277

o certification-code: f484bd42-4a0c-39d....
?7077?

e[
?7?

P77

"status": "success",

"code": 200,

"message": "",

"data": {
"template id": "4166201267033543",
"name": "test api 2",
"language": "en US",

"category": "MARKETING",



"status": "PENDING",
"quality": "",
"components": [
{
"type": "BODY",
"text": "A API test template without variables"

1,

"created time": 1755076188,
"updated time": 1755077570,
"status updated time": 1755077464,
"quality updated time": 0,

"category updated time": 0

I
"error": {}

}

P77?7°77

{
“status": "“error",
"code": 400,
"message": "The template is not found.",
"data": {1},
"error": {}
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« https://api.incsapp.com
?7077?
« /external/templates
?7077?
. GET
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e certification-code: f484bd42-4a0c-39d....
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"status": "success",

"code": 200,
"message": "",
"data": [
{
"template id": "4166201267033543",
"name": "test api 2",
"language": "en US",

"category": "MARKETING",
"status": "PENDING",
"quality": "",
"components": [
{
"type": "BODY",
"text": "A API test template without variables"

1,
"created time": 1755076188,
"updated time": 1755077570,
"status_updated time": 1755077464,
"quality updated time": 0,
"category updated time": 0,
"analytics": {
"sent": 898,
"delivered": 2334,
"read": 873,
"failed": 188

1,

"error": {}
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e https://api.incsapp.com
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e /external/account

?77?7

e GET
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e certification-code: f484bd42-4a0c-39d....
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"status": "success",

"code": 200,

"message": "",

"data": {
"display phone number": "+62 ...", // 0000
"verified name": "Interkoneksi Indo Teknologi (IIT)", // 00O
"name_status": "APPROVED", // JO000O0OOOO
"status": "CONNECTED", // [0O000COOO00"CONNECTED”[OODO00C APT OOOOO
"quality rating": "GREEN", // 000000

"messaging limit tier": "TIER 1K", // 0O000OCO

"id": "30270...." // phone id



"error": {}



